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National customer aggression survey: 
Staff email templates – launch + reminder 

· To download email banners, click here   

1. Survey launch 

A. Long version 

Subject line: Be part of the first national survey on customer aggression

Kia ora, 

If you deal with customers or the public as part of your job, please take part in NZ’s first survey on customer aggression.

Violent and aggressive behaviour towards staff is a growing concern across many workplaces, including ours. But there is no clear national picture of how often it happens or what customer-facing staff experience in Aotearoa, across all sectors. 

This survey is your chance to help change that. 

Your feedback will show what’s really happening day to day – and where things need to improve to make work safer. It will help shape how this issue is addressed across New Zealand, so people in roles like yours are better supported.

It is being run by ShopCare, in partnership with KPMG and backed by organisations across NZ. ShopCare is a charitable trust, funded by ACC, focused on improving health, safety and wellbeing outcomes for workers.

The survey:

· Takes about five minutes to complete
· Is completely anonymous and confidential
· Will help shape new ways to better protect staff and improve customer behaviour

Your voice is important. The more people who take part, the clearer the picture will be.

Take the survey now Hyperlink to: https://kpmgnz1.qualtrics.com/jfe/form/SV_3UTAe30pr7ulb3o

Thank you for taking the time to share your experience. 

If you find this topic difficult, please let us support you. Talk to your [health and safety representative, HR manager, etc], or access free, confidential wellbeing support 24/7 at www.1737.org.nz.  


B. Short version

Subject line: Be part of the first survey on customer aggression

Kia ora, 

If you deal with customers or the public as part of your job, please take part in NZ’s first survey on customer aggression.

Violent and aggressive behaviour from customers towards staff is a concern across many workplaces, including ours. But there is no clear national picture about what customer-facing people experience in Aotearoa, across all sectors. 

Your feedback will show what’s really happening day to day – and where things need to improve to make work safer. 

The survey:
· Takes about five minutes to complete
· Is completely anonymous and confidential
· Will help shape new ways to better protect staff 

Take the survey now Hyperlink to: https://kpmgnz1.qualtrics.com/jfe/form/SV_3UTAe30pr7ulb3o

Thank you.

If this topic is difficult, please talk to your [health and safety representative / HR manager], or access free, confidential support 24/7 at www.1737.org.nz.


2. Survey reminder email 

Subject line:  Reminder: customer aggression survey closing soon - please take part

Kia ora, 

Just a quick reminder that the national survey on customer aggression closes on 21st June.

If you deal with customers or the public as part of your job, this is your chance to take part in NZ’s first multi-sector survey on customer aggression.

Your feedback will help build a clearer picture of what workers are experiencing across Aotearoa - and help shape new ways to better protect people in customer-facing roles.

The survey takes about five minutes and is completely anonymous.

Take the survey now 
Hyperlink to: https://kpmgnz1.qualtrics.com/jfe/form/SV_3UTAe30pr7ulb3o

Thank you to everyone who has already taken part - your voice makes a difference.

If this topic is difficult, please talk to your [health and safety representative / HR manager], or access free, confidential support 24/7 at www.1737.org.nz.
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