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National customer aggression survey: 
Social media post template for staff and businesses

· To download social media and digital imagery, click here   
 

Survey launch copy

Have your say on customer behaviour 
If you or your business deals with customers or the public, please share your experience.

Violent and aggressive behaviour towards staff is a growing concern across many workplaces. But there’s no clear national picture of how often it happens or what people are dealing with day to day across Aotearoa.

ShopCare, with KPMG, has commissioned New Zealand’s first national survey on customer aggression, across all sectors. This short, anonymous survey is your chance to share your experience.

Your feedback will help show what’s really happening, and where things need to improve to make work safer. It will also help shape how this issue is addressed across New Zealand.

The survey:
· Takes about 5 minutes 
· Completely anonymous and confidential 

Take the survey here 👉 https://kpmgnz1.qualtrics.com/jfe/form/SV_3UTAe30pr7ulb3o 

The survey is open until 21st June 2026. Thank you for your support.
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