
What is verbal abuse?
This is what the law says...

Report all incidents of verbal abuse and 
aggression and let’s make our workplace safer.
shopcare.org.nz

Threats to you, your 
family or property

Words intended to 
frighten or disturb you 
or hurt your feelings, 

which are threatening 
or offensive

Racially offensive 
statements

Words intended 
to intimidate

Sexually offensive 
comments or hints

Indecent, offensive 
or distasteful words

Insulting words

Offensive words

Obscene words


